
CUSTOMER SUCCESS STORY

Triada Networks improves its operational efficiency by 
creating a hyperconverged IT environment around 
StarWind HCI Appliance (HCA) 

About the Company

Triada Networks is a U.S.-based IT 
solutions provider committed to 
delivering practical and tailored 
technology solutions. With a focus 
on optimizing IT infrastructure, 
Triada Networks strives to enhance 
the performance, scalability, and 
operational efficiency of 
businesses.

Industry

IT & Services

Location

North America (United States)

Solution

StarWind HCI Appliance (HCA)

“StarWind was easy to set up and 
configure and we get great support 
from the StarWind Team when we 
run into questions or issues.” 

Raffi Jamgotchian, CEO

Challenge

Before implementing StarWind HCI Appliance 
(HCA), Triada Networks faced performance issues 
and scalability constraints with its existing IT 
infrastructure, relying on Hyper-V hosts with direct 
attached storage (DAS). The inability to easily scale 
compute and storage hindered the company's 
growth, posing a significant challenge in meeting 
evolving business demands.


Choosing StarWind over other solutions, Triada 
Networks found a game-changer.

Solution

Unlike previous hyperconverged clusters with 
proprietary software, StarWind HCI Appliance 
offered seamless integration with familiar 
platforms, ensuring continuity in Triada Networks' 
operations. An easy-to-use StarWind Web UI and 
robust StarWind ProActive Premium Support 
facilitated a smooth transition for the client's IT 
team.


Running for a couple of years, the resulting 
infrastructure exceeds expectations. StarWind HCI 
Appliance not only addressed the initial 
performance and scalability concerns but 
consistently delivered optimal performance. This 
success has prompted Triada Networks to extend 
the benefits to clients seeking an affordable yet 
scalable compute cluster, showcasing StarWind's 
versatility and reliability.
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