
CUSTOMER SUCCESS STORY

Precise Imaging safeguards critical medical data and 
guarantees uninterruptedoperations by establishing a 
robust VSAN environment with StarWind HCI Appliance

About the company

Precise Imaging is a healthcare 
services provider founded in 1996 
and headquartered in Los Angeles, 
California. Precise Imaging and its 
affiliated facilities offer different 
diagnostic imaging services.

Industry

Healthcare

Geo

USA

Solution

StarWind HCI Appliance (HCA)

“With StarWind, we can now have 
full redundancy across our cluster. 
Also, we now have no downtime 
during maintenance. StarWind 
customer support is by far the best 
I've used for any product.” 

Danny Rackow,  
Company Representative

Challenge

Before implementing StarWind HCI Appliance 
(HCA), Precise Imaging's IT infrastructure 
comprised standalone hosts running VMware.  
The main issue was the lack of high availability. 


Precise Imaging was vulnerable to downtime and 
data loss, which could occur during maintenance 
or in the event of hardware failures. This issue 
needed an immediate and effective resolution.

Solution

StarWind HCI Appliance revamped Precise 
Imaging's infrastructure introducing a highly  
available virtual SAN environment, ensuring full 
redundancy across its cluster. This critical 
capability not only eliminated downtime during 
maintenance but also provided the assurance of 
data availability even in the face of hardware 
failures. 


The implementation of StarWind HCI Appliance 
transformed Precise Imaging's infrastructure. The 
hosts were delivered with all the necessary 
components pre-installed, streamlining the setup 
process.


Through effective communication and support 
from StarWind Support Team, the company quickly 
got its environment up and running.

To learn more, visit www.starwind.com©2023 StarWind Software Inc. All rights reserved.


