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INTRODUCTION 
 

This document provides an overview of the licensing and pricing for StarWind software solutions.  
 

StarWind Software sells storage virtualization and iSCSI storage software.  StarWind Server is an 

advanced, reliable and powerful Open iSCSI SAN software that converts any Windows Server into a 

SAN.  StarWind Enterprise Server also offers additional enterprise-level features including Snapshots 

and Synchronous Mirroring & Asynchronous Replication. StarWind works over existing Ethernet / IP 
network and allows users to leverage existing servers and storage resources.   

 
 

 

HOW IS STARWIND LICENSED? 

 
StarWind Server: A separate StarWind Server license is required per each server designated as the 

storage controller where StarWind will be installed. StarWind Server comes with unlimited client 

connections.  
 

StarWind Enterprise Server: StarWind Enterprise Server license is required for the server 
designated as the primary storage controller and includes unlimited client connections. The Enterprise 

Server license permits installation on a secondary node for the purpose of mirroring and replication 
from the primary node.  Please note that this license is not meant to allow the use of two active 

storage servers but only permits an active-passive configuration for configuring replication from the 

primary to the secondary node. 
 

 
 

 
LICENSE KEY ACTIVATION  

 

StarWind uses a license key to activate software and add-on features. The licensing mechanism does 
not require activation over the internet – license keys function independently to authorize the 

activation of a single StarWind Server license.  
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MANUFACTURER’S SUGGESTED RETAIL PRICE (MSRP) 
 

 

StarWind Server - iSCSI SAN Target Software 

 

StarWind Server SKU 
$ List 
Price 

StarWind Server SW-AE-L1 $595.00  

1yr Maintenance for StarWind Server SW-AE-M1 $119.00  

2yr Maintenance for StarWind Server SW-AE-M2 $238.00  

StarWind VTL SKU 
$ List 
Price 

StarWind VTL VT-BE-L1 $1,795.00  

1yr Maintenance for StarWind VTL VT-BE-M1 $359.00  

2yr Maintenance for StarWind VTL VT-BE-M2 $718.00  

Enterprise Server SKU 
$ List 
Price 

Enterprise Server SW-CE-L1 $2,995.00  

1yr Maintenance for Enterprise Server SW-CE-M1 $599.00  

2yr Maintenance for Enterprise Server SW-CE-M2 $1,198.00  
 

 

Annual Software Maintenance (ASM) 

 
As shown above, the Annual Support and Maintenance (ASM) provides major and minor product 

version releases/updates and technical support for the indicated term.  Major version releases are 
indicated by an increase in the first digit in the version #, i.e. 4.0 to 5.0. 
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UPGRADES AND RENEWALS 

 
License upgrades not covered by ASM require an upgrade.  

 
 

UPGRADES 

Upgrades SKU 
$ List 
Price 

OLD TO NEW:     

RDS Server 3.5 to StarWind Server 4.0 SW-AE-U1 $200.00  

RDS Server 3.5 to StarWind Enterprise Edition 4.0 SW-CE-U1 $2,600.00  

      

FEATURE UPGRADE:     

StarWind Server 4.0 to StarWind Enterprise Edition 4.0 SW-CE-G1 $2,400.00  

StarWind Package Edition 4.0 to StarWind Enterprise Edition 4.0 SW-CE-G2 $1,200.00  

RENEWALS 

Renewals SKU 
$ List 
Price 

Renewal for StarWind Server Maintenance & Support SW-AE-R1 $119.00  
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TECHNICAL SUPPORT 

Free Technical Support 

All customers purchasing product license without ASM can still receive thirty (30) days of free 

technical support as defined in the End-User Licensing Agreement (EULA) shipped with the product. 
 

Free support is provided via email and the online web site forum on a best-effort basis. The thirty (30) 

day period starts on the purchase date of product licenses. 
 

ASM technical support plans. 

Technical Support is available on a per-year basis. One can purchase the ASM subscription and receive 

technical support respectively during 1, 2 or 3 years periods. More info available at: 
http://www.StarWindSoftware.com/info/support_starwind.pdf 
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